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Stewart Systems, Inc.
808 Stewart Avenue
Plano, TX 75074
Telephone (972) 422-5808
Fax (972) 424-5041

MEMORANDUM

From: Keith Dietz
Date:  January 18, 2005
Subject: Petrochem as a Lubricant Supplier

To Whom It May Concern:

We have known Petrochem, Inc. for many years and they are a knowledgeable, experienced, and a
enjoyable company to work with in our industry. Carole Sluski and Jill Dohner get personally involved when issues
occur and they are very reliable and attentive to all their customers. They are very active in working with and
improving their customers’ maintenance programs. Their dedication in assisting and planning a customer’s lubricant
and maintenance programs help improve a plant’s production time and minimize downtime.

Petrochem has several lubricants approved by our company. HT-2000 and Petro-Gard 220 oven chain lubricants are
on our approved high temperature lubricant list for operation in our conveyorized ovens. These lubricants have a
history of success and are currently being used and recommended on many of our bun and bread ovens. Likewise, PR-
500 proofer chain lubricant is approved by our company and has been successfully used by many of our customers
yielding improved performance on their proofers and pan cooling loops.

Stewart Systems is an OEM (Original Equipment Manufacture) of conveyorized bun and bread ovens, conveyorized
proofers, and many other types of equipment for the Food/Beverage Industries.

In summary, Petrochem is very resourceful and considered highly credible by our management and engineering
department. Feel free to contact us with any questions or concerns.

Sincerely,

Keith A. Dietz, PE

Conveyorized Products Manager

Stewart Systems, Inc.

Phone: 972-509-8639

E-mail: keith.dietz@stewart-systems.com
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